The Padel Court Company Privacy Policy

We receive, collect and store any information entered on our website or you provide us in any other way.  These include name, email address and phone number.  When you contact us through our website, as part of the process, we will collect any information that you give us such as you name, email and phone number.

We collect this information for the following purposes:
1) To provide and operate the services
2) To provide our users with ongoing assistance
3) To be able to contact our users with any general or personal offers or services
4) To comply with any applicable laws and regulations
[bookmark: _GoBack]Our company is hosted on the Wix.com platform. Wix.com provides us with the online platform that allows us to sell our products and services to you. Your data may be stored through Wix.com’s data storage, databases and the general Wix.com applications. They store your data on secure servers behind a firewall.   We do not share any of your data with any other companies except if you wish to join Somborne Padel Tennis and then we will share your data with the FastCourts LTD the booking website we use, or any booking platform we choose to use in future. FastCourts LTD GDPR statement can be viewed at the following location https://faq.fastcourts.com/knowledgebase/gdpr/ .
By joining with Somborne Padel Tennis we will share your contact information with other members via the FastCourts LTD website or directly with other Somborne Padel Tennis Members where requested.  Your personal contact details shared via the FastCourts LTD website are available to edit, delete and update as you see fit via the profile page as per the FastCourts  LTD GDPR.  If you do not wish us to share any contact details with any other members directly then please contact us at simon@thepadelcourtcompany.co.uk. 

We may contact you to poll your opinions via survey, to send updates about our company, or as otherwise necessary to contact you to enforce our User Agreement, applicable national laws, and any agreement we may have with you. For these purposes we may contact you via email, telephone, text messages, and postal mail.
 We do not use any cookies but these are the list that are implemented by Wix
	Cookie name
	Life span
	Purpose

	svSession
	Permanent
	Creates activities and BI

	hs
	Session
	Security

	incap_ses_${Proxy-ID}_${Site-ID}
	Session
	Security

	incap_visid_${Proxy-ID}_${Site-ID}
	Session
	Security

	nlbi_{ID}
	Persistent cookie
	Security

	XSRF-TOKEN
	Persistent cookie
	Security

	smSession
	Two weeks
	Identify logged in site embers




If you don’t want us to process your data anymore, please contact us at simon@thepadelcourtcompany.co.uk


We reserve the right to modify this privacy policy at any time, so please review it frequently. Changes and clarifications will take effect immediately upon their posting on the website. If we make material changes to this policy, we will notify you here that it has been updated, so that you are aware of what information we collect, how we use it, and under what circumstances, if any, we use and/or disclose it. 

If you would like to: correct, amend or delete any personal information we have about you, you are invited to contact us at simon@thepadelcourtcompany.co.uk.
